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Ph.D. in Mathematics (Operational Research), Indian Institute of Technology – Kharagpur, 

1996 

 

M.Sc.  in Applied Mathematics, University of Calcutta, 1988 (First class and First rank, 

Gold Medalist) 

 

B.Sc. (Honours) in Mathematics, University of Calcutta, 1985 (First class) 
 

 

 
 

National Eligibility Test (NET) for Lectureship in Universities, Government of India, 1995. 

 

Graduate Aptitude Test in Engineering (GATE), conducted by Ministry of Education, India, 

1990 (percentile obtained: 97.74). 
 

 

 
 

Professor, Department of Business Administration, Faculty of Economics and Management 

Sciences, International Islamic University Malaysia, June, 2006 – present time. 

 

Associate Professor, Department of Business Administration, Faculty of Economics and 

Management Sciences, International Islamic University Malaysia, July, 2001 – May, 2006. 

 

Assistant Professor, Department of Business Administration, Faculty of Economics and 

Management Sciences, International Islamic University Malaysia, January, 1998 – June, 

2001. 
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Lecturer, Department of Computer Science and Engineering, Birla Institute of Technology 

and Science (BITS), Pilani, Rajasthan, India, 1996-1997. 

 

Lecturer, Department of Computer Science and Engineering, Anjuman Engineering College 

for Men, Karnataka, India, 1995-1996. 

 

 

 
 

Department of Management, Faculty of Economics and Business, Airlangga University, 

Indonesia  

 

 

Courses Taught: 

 

Undergraduate 

 

• Operations Management 

• Total Quality Management 

• Decision Science 

• Operations Research 

• Theory of Probability & Statistics 

• Information Technology 

• Development and Use of Computer Software 

• Data Structure 

• C Language 

 
 
Postgraduate 

 

• Research Methodology 

• Quantitative Research Methods 

• Total Quality Management 

• Operations Management 

• Business Statistics 

• Management Information Systems 

• Computer Based Simulation & Modeling 

 

Course Outlines Developed  

 

• Management Science 

• Advanced Management Science 

• Supply-chain Management 

• Project Management  

• Total Quality Management  

• Human Resources Information Systems 
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1. Head, Doctor of Business Administration programme, Graduate School of 

Management, International Islamic University Malaysia, February, 2020 – continuing 

 

2. Head of Research, Kulliyyah of Economics and Management Sciences, International 

Islamic University Malaysia (March, 2017 – December, 2017)  

 

3. Deputy Dean (Corporate Strategy and Decision Making), Office of Corporate 

Strategy and Quality Assurance, International Islamic University Malaysia, 2013 (1st 

July) – 2014 (31st December) 

 

4. Deputy Dean (Academic Affairs), Kulliyyah of Economics and Management 

Sciences, International Islamic University Malaysia, 2007 (1st June) – 2010 (31st 

May). 

 

5. Head, Department of Business Administration, Kulliyyah of Economics and 

Management Sciences, International Islamic University Malaysia, 2005 (1st July) - 

2007 (up to 31st May). 

 

6. Head, Master of Management, Management Centre, International Islamic University 

Malaysia, 2004-2005 (this position was held along with faculty research co-

ordinatorship) 

 

7. Research Coordinator, Faculty of Economics and Management Sciences, International 

Islamic University Malaysia, 2003-2005. 

 

 
 

1. Member, Appraisal Measurement Tool Review Committee, IIUM, 2020. 

 

2. Research Coordinator, Department of Business Administration, IIUM, 2018 – present 

 

3. Deputy Chairman, Organizing Committee, International Conference on Business 

Management, Department of Business Administration, IIUM, 2018 

 

4. Member, Postgraduate Committee, Department of Business Administration, IIUM, 

2018 - present.  

 

5. Internal Assessor, Doctor Business Administration (DBA) program, Graduate School 

of Management, IIUM, 2018.  

 

6. Member, Board of Studies, Kulliyyah of Economics and Management Sciences, 

IIUM, 2017. 

 

7. University Panel Evaluator for Fundamental Research Grant Scheme (FRGS), 

January, 2016 until December, 2017.  
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8. Member, Curriculum Review Committee for PhD in Business Administration, 

Department of Business Administration, IIUM, 2015.  

 

9. Member, Technical Advisory Panel, Euronexis Capital Berhad, Kuala Lumpur, 

Malaysia 

 

10. Member, Kulliyyah of Economics and Management Science Promotion Committee, 

IIUM, July 2013 – 2014 

 

11. Chairman, ‘Twelfth International Symposium of the Analytic Hierarchy Process’ to 

be held in Kuala Lumpur in 2013. 

 

12. Member, Innovative and Creative Circle (ICC), Kulliyyah of Economics and 

Management Sciences, June, 2011 – Present. 

 

13. Member, Board of Advisors, Graduate School of Management, April, 2010, - present. 

 

14. Member, Senate of International Islamic University Malaysia, November 01, 

2008 – December 31, 2010. 

 

15. Chairman, Organizing Committee, International Conference on Management of 

Resources in Muslim Countries: Challenges and Prospects, jointly organized by 

Kulliyyah of Economics and Management Sciences and International Institute of 

Muslim Unity, 2009. 

 

16. Coordinator, Faculty Commemorative Book, 2008, 25th Year Anniversary, 

International Islamic University Malaysia. 

 

17. Member, Faculty Promotion Board, International Islamic University Malaysia, 2007-

2008. 

 

18. Member, Project Committee, Management Centre, International Islamic University 

Malaysia, 2005-2007. 

 

19. Member, Program Committee, Management Centre, International Islamic University 

Malaysia, 2005-2008. 

 

20. Secretary, International Seminar on Macroeconomics from an Islamic 

Perspective, jointly organized by the International Islamic University Malaysia and 

Islamic Research and Training Institute (IRTI), 2004, Jeddah, Saudi Arabia. 

 

21. Member, Faculty ISO Committee, Faculty of Economics and Management Sciences, 

International Islamic University Malaysia, 2003. 

 

22. Member, Faculty Computer Committee, Faculty of Economics and Management 

Sciences, International Islamic University Malaysia, 2003-2006 

 
 

 



   

 
 

• Operations and Quality Management 

• Operations Research 

• Management Science/Decision Science 

 

 
 

Multiple Criteria Decision Making 

 

• Analytic Hierarchy Process 

• Analytic Network Process 

• Goal Programming 

• TOPSIS 

 

 

Group Decision Making 

 

• Nominal Group Technique 

• Brainstorming 

 

Total Quality Management 

 

• Quality in Higher Education 

• Benchmarking 

• Quality Function Deployment 

• Reward and Recognition 

• Performance Measurement 

• Six Sigma 

 

 

Operations Management 

 

• Productivity 

• Operations Strategy 

• Supply-chain Management 

• Lean Management 
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1. Islam, R., & Husain, W. R. (2021) Essentials of Management Science: An Islamic 

Perspective. Washington, D.C.: International Institute of Islamic Thought. 

 

2. Hashim, J., Islam, R., Sidek, S.N., Rahman, R., Zakaria, N., Rahman, M., & Rosli, N. 

(2018). National Survey of Research and Development in Malaysia, 2016, 

Ministry of Science and Technology and Innovation, Putrajaya. 

 

3. Alseddiqi, A.R.G., Islam, R., & Manaf, N.H. (2017). Implementation of TQM in 

Public Universities of Saudi Arabia: Challenges and Resolutions, Kuala Lumpur, 

IIUM Press. 

 

4. Mohamed, A.S., Islam, R., & Zainudin, Z. (2017). Measuring Performance of 

Universities in Fragile Countries. Kuala Lumpur: IIUM Press. 

 

5. Islam, R. (2017). Total Quality Management for Islamic Financial Institutions. Kuala 

Lumpur: International Council for Islamic Financial Educators.  

 

6. Islam, R. (2016). Malaysia Business Excellence Framework: A Strategy for 

Organizational Sustainability. Kuala Lumpur: Malaysia Productivity 

Corporation. 

  

7. Saaty, T.L., & Islam, R. (2015) Hierarchon Vol. II: A Dictionary of Hierarchies. 

Pittsburgh: RWS Publications. 

 

8. Islam, R. (2005). Essentials of Management Science, Singapore: Thomson.  

 

9. Islam, R. (2003). The Analytic Hierarchy Process: An Effective Multi-criteria 

Decision Making Tool. Kuala Lumpur: International Islamic University Malaysia 

Press 

 

 
 

1. Islam, R. (2020). Commemorative Book 2020, Kulliyyah of Economics and 

Management Sciences, IIUM.  

 

2. Ibrahim, H. A., & Islam, R. (2012). Management of Resources in Muslim Countries 

and Communities: Challenges and Prospects. Kuala Lumpur: IIUM Press. 

 

3. Ahmad, K., Islam, R., & Ismail, Y. (2011). Issues in Islamic Management: Theories 

and Practices. Kuala Lumpur: IIUM Press.  

 

 
 

Publications 

Articles 

Books Edited 

Books 



   

 

 

1. Rahman, M., Islam, R., &  Mahmood, S. (2021) Spread of COVID-19 and Citizens’ 

Behaviour: A Comparison of Importance-Compliance Analyses among 

Bangladeshis and Malaysians, International Journal of Behavioural and 

Healthcare Research , 7(4), 264-288 [Publisher: Inderscience]. 

 

2. Ahmed, S., Islam, R., & Al-Asheq, A. (2021). Analysis of Employee Motivation in 

the Service and Manufacturing Organizations: The Case of a Developing 

Economy, International Journal of Business and Systems Research, 

forthcoming. [Publisher: Inderscience] 

 

3. Islam, R., Ahmed, S., Rahman, M, & Al-Asheq, A. (2021). Determinants of service 

quality and its effect on customer satisfaction and loyalty: an empirical study 

in private banking sector. The TQM Journal, forthcoming. [Publisher: 

Emerald] 

 

4. Periaiah, N., Islam, R., & Abdullah, M.F. (2021). Environmental Impact Assessment 

for Malaysian Bauxite Mining Industry, International Journal of the Analytic 

Hierarchy Process, 13(1), 2-26. [Publisher: Creative Decisions Foundation] 

 

5. Ahmed, S., Islam, R., & Al-Asheq, A. (2021). Prospective customers’ behavioural 

intention towards Islamic microfinance services in Bangladesh. Institutions 

and Economics, 13(1), 101-123.  https://doi.org/10.22452/IJIE.vol13no2.4 

[Publisher: University of Malaya Press] 

 

6. Islam, R., Ali, M.Y., & Osmani, N.M. (2021). Time management for better job 

performance: An analysis from Al-Wasatiyyah perspective. Academy of 

Management Journal, 26(1), 171-196. [Publisher: Asian Academy of 

Management] 

 

7. Ahmed, S., Manaf, N.H., & Islam, R. (2021). Assessing top management 

commitment, workforce management and quality performance of Malaysian 

hospitals. International Journal of Healthcare Management, 14(1), 236-244.  

https://doi.org/10.1080/20479700.2019.1645380 [Publisher: Taylor and 

Francis] 

 

8. Tarique, K.M., Islam, R., & Mohamed, M.O. (2021). Developing and validating the 

components of Maqasid-al-Shariah based performance measurement model 

for Islamic banks. International Journal of Middle Eastern Finance and 

Management, 14(2), 366-390. [Publisher: Emerald] 

 

9. Ghazali, L.H.S., & Islam. R. (2021). Critical Determinants of Box Office Success for 

Malaysian Films Industry. International Journal of Business and Systems 

Research, 15(4), 491-509. [Publisher: Inderscience] 

 

10. Dalol, A.A., Islam, R., & Humayun, S.K.H. (2021). Social media usage and 

behaviour among generation Y & Z in Malaysia. Middle East Journal of 

Management, 8(5), 405-425. [Publisher: Inderscience] 

 

https://doi.org/10.22452/IJIE.vol13no2.4


   

11. Islam, R., Ali, M.Y., & Osmani, N.M. (2020). Time management and job 

performance: A qualitative analysis from Islamic perspective. Journal of 

Islamic Management Studies, 3(2), 1-17. [Publisher” World Academy of 

Islamic Management] 

 

12. Nahar, R., Ismail, I., Omar, A., & Islam, R. (2020). Do job stress factors affecting 

quality of work life of Bangladeshi bank’s employees? International Journal 

of Psychological Rehabilitation, 24(6), 14631-14648. [Publisher: Hampstead 

Psychological Associates] 

 

13. Afrin, A.B., Islam, R., & Ali, M.Y. (2020).  Implementation of NAMS Cycle Model 

– A Continuous Improvement Model from Islamic Perspective. Pertanika 

Journal of Social Science and Humanities, 28(2), 921-937.[Publisher: UPM 

Press] 

 

14. Hawarna, S., Gani, A.O., & Islam, R. (2020). Effects of Dubai quality award on 

organizational performance in the United Arab Emirates. The TQM Journal, 

32(6), 1413-1441. [Publisher: Emerald] 

 

15. Lakhani, A., Islam, R. (2020). Stakeholder priorities for inclusive accessible housing: 

A systematic review and multi-criteria decision analysis. Journal of Multi-

criteria Decision Analysis, 27, 5-19. [Publisher: John Wiley & Sons] 

 

 

16. Krishnan, D., Islam, R., & Sarif, S.M. (2020). A hierarchical model to enhance 

financial and strategic performance of an oil and gas company in Malaysia. 

International Journal of Energy Sector Management, 14(2), 482-503. 

[Publisher: Emerald] 

 

17. Tarique, K.M., Islam, R., Mohamed, M.O., Razak, D.A., & Hamdan, H. (2020). 

Constructing a maqasid (objective) based performance measurement index for 

Islamic banks. International Journal of the Analytic Hierarchy Process, 12(2), 

328-354. [Publisher: International Society of AHP] 

 

18. Anis, A., Islam, R., Hashim, H., & Abdul Rahim, A.R. (2019). Internal and external 

barriers to effective supply chain management implementation in Malaysian 

manufacturing companies: a priority list based on varying demographic 

perspectives. International Journal of Supply Chain Management, 8(6), 1069-

1075. [Publisher: Academic Publisher, UK] 

 

19. Krishnan, D., & Islam, R. (2019). Core competencies of a global oil and gas 

company: a qualitative analysis. International Journal of Human Potentials 

Management, 1(2), 14-32. 

 

20. Anis, A., & Islam, R. (2019). Prioritised challenges and critical success factors for 

delivering quality education in Malaysian private higher education institutions.  

Quality Assurance in Education, 27(4), 465-492.  [Publisher: Emerald] 

 

21. Krishnan, D., & Islam, R. (2019). Enhancing financial and strategic performance 

through core competencies and competitive advantage: A thematic analysis, 



   

Studies in Business and Economics, 22(1), 23-40. [Publisher: Qatar University 

Press] 

 

22. Afrin, A.B., Islam, R., Fontaine, R.A.H., Ali, M.Y., & Rahman, M. (2019). A new 

model of continuous improvement in total quality management from Islamic 

perspective. Asian Academy of Management Journal, 24(1), 129-149. 

[Publisher: Asian Academy of Management] 

 

23. Rahman, M., Islam, R., Husain, W.R.W., & Ahmad, K. (2019). Developing a 

Hierarchical Model to Enhance Business Excellence in Hotel Industry of 

Bangladesh. International Journal of Contemporary Hospitality Management 

31(4), 1836-1856. [Publisher: Emerald] 

 

24. Ahmed, S., Manaf, N.H., & Islam, R. (2019). Effects of six sigma initiatives in 

Malaysian private hospitals. International Journal of Lean Six Sigma,  10(1), 

44-57.  [Publisher: Emerald] 

 

25. Islam, R., Haidoub, I. M. and Tarique, K. M. (2019). Enhancing quality of education: 

A case study on an international Islamic school. Asian Academy of 

Management Journal, 24(sup 1), 141-156. [Publisher: Asian Academy of 

Management] 

26. Dali, N., Abdullah, A., & Islam, R. (2018) Prioritization of the indicators and sub-

indicators of maqasid al-shariah in measuring liveability of cities.  

International Journal of the Analytic Hierarchy Process, 10(3), 348-371. 

[Publisher: International Society of AHP] 

 

27. Ahmed, S., Manaf, N.H., & Islam, R. (2018). Effect of lean six sigma on quality 

performance in Malaysian hospitals. International Journal of Healthcare 

Quality Assurance, 31(8), 973-987.  [Publisher: Emerald] 

 

28. Haque, M., & Islam, R. (2018). Impact of supply-chain collaboration and knowledge 

sharing on organisational outcomes in pharmaceutical industry of Bangladesh. 

Journal of Global Operations and Strategic Sourcing, 11(3), 301-320. 

[Publisher: Emerald] 

 

29. Ahmed, S., Manaf, N.H., & Islam, R. (2018). Measuring lean six sigma and quality 

performance for healthcare organisations. International Journal of Quality and 

Service Sciences, 10(3), 267-278. [Publisher: Emerald] 

 

30. Islam, R. (2018). Comparison of Outcomes Obtained from Nominal Group 

Technique and Survey Method: An Empirical Investigation. Journal for 

Global Business Advancement, 11(2), 232-259. [Publisher: Inderscience] 

 

31. Anis, A., Islam, R., & Abdullah, N. A. (2018). Challenges Faced By Malaysian 

Private HLIs in Providing Quality Education: A Thematic Analysis. Quality 

Assurance in Education, 26(3), 349-373. [Publisher: Emerald] 

 

32. Afrin, A.B., &  Islam, R. (2018). A Conceptual model of continuous improvement in 

total quality management from Islamic perspective. Australian Academy of 



   

Business and Economics Review, 4(1), 1-16 [Publisher: Australian Academy 

of Business Leadership] 

 

33. Islam, R., & Madkouri, F. (2018). Assessing and Ranking HALMAS Parks in 

Malaysia: An Application of Importance-Performance Analysis and AHP. 

Journal of Islamic Marketing, 9(2), 240-261. [Publisher: Emerald] 

 

34. Rahman, M., & Islam, R. (2018). Importance-Performance Analysis of Service 

Quality Dimensions for the Bangladeshi Hotel Industry. International Journal 

of Business and Systems Research, 12(4), 365-390. [Publisher: Inderscience] 

 

35. Islam, R. (2017). Work on Israeli-Palestinian conflict. International Journal of the 

Analytic Hierarchy Process, 9(3), 326-340. [Publisher: International Society 

of AHP] 

 

36. Ahmed, S., Islam, R, & Mohiuddin, M. (2017). Service Quality, Shariah Compliance 

and Customer Satisfaction of Islamic Banking Services in Malaysia. Turkish 

Journal of Islamic Economics, 4(2), 71-82. [Publisher: Islamic Economics 

School, Turkey] 

 

37. Ahmed, S., Manaf, N.H., & Islam, R. (2017). Measuring Quality Performance 

between Public and Private Hospitals in Malaysia. International Journal of 

Quality and Service Sciences, 9(2), 218-228 [Publisher: Emerald] 

 

38. Nahar, R., Islam, R., & Ullah, K.T. (2017). Identifying the factors for reducing 

turnover rate in aviation business: Bangladesh context, Australian Academy of 

Business and Economics Review, 3(1), 40-47. [Publisher: Australian Academy 

of Business Leadership] 

 

39. Islam, R.,  & Yoon, M.S.  (2016). Editorial (Special Issue) – Applications of AHP in 

Business and Systems, International Journal for Business and Systems 

Research, 10(2/3/4), 101-104. [Publisher: Inderscience] 

 

40. Rahman, M., & Islam, R. (2016). Selection of Institution of Higher Learning for 

Study Abroad: A Malaysian Case Study. Malaysian Management Review, 

51(1), 33-48. [Publisher: Malaysian Institute of Management or MIM] 

 

 

41. Nahar, R., & Islam, R. (2016). Factors Influencing Operations Management Practices 

for Islamic Banks in Bangladesh.  Journal of Islamic Economics, Banking and 

Finance,  12(2), 43-58. [Publisher: Islami Bank Training and Research 

Academy] 

 

42. Islam, R., Ahmed, S., & Tarique, KM.  (2016). Prioritization of Service Quality 

Dimensions for Healthcare Sector.  International Journal of Medical 

Engineering and Informatics. 8(2), 108-123. [Publisher: Inderscience] 

 

43. Islam, R. (2016). Idea generation through employees suggestion system. IIUM 

Journal of Case Studies in Management, 7(1/2), 6-12. 

 



   

44. Islam, R.,  & Kamil, N.M.  (2015). Editorial (Special Issue) – Applications of AHP 

and ANP in International Business and Entrepreneurship, Journal for 

International Business and Entrepreneurship Development, 8(2), 105-107. 

[Publisher: Inderscience] 

 

45. Islam, R.,  & Larbani, M. (2015). Editorial (Special Issue) – Applications of AHP and 

ANP in Emerging Markets’ Business Firms, Journal for Global Business 

Advancement, 8(2), 135-137. [Publisher: Inderscience] 

 

46. Mohammed, M.O., Tarique, K.M., & Islam, R. (2015). Measuring the performance 

of Islamic banks using maqasid based model.  Intellectual Discourse, 23, 401-

424. [Publisher: IIUM Press] 

 

47. Islam, R., Ahmed, S., & Razak, D. A. (2015). Identifying the gaps between customer 

expectation and perception on service quality of Islamic banks in Malaysia. 

International Journal of Quality and Service Sciences,7(4), 424-441. 

[Publisher: Emerald] 

 

48. Anis, A., & Islam, R. (2015). The application of analytic hierarchy process in higher-

learning institutions: A literature review.  Journal of International Business 

and Entrepreneurship Development, 8(2), 166-182. [Publisher: Inderscience] 

 

49. Islam, R., Anis, A., & Abdullah, A. (2015). Critical success factors of the challenges 

in providing quality education: A study on Malaysian private higher learning 

institutes. International Journal of the Analytic Hierarchy Process, 7(1), 83-

103. [Publisher: International Society of AHP] 

 

50. Islam, R. (2015). Why do employees leave organisations? Have a critical look at your 

recognition system. IIUM Journal of Case Studies in Management, 6(1/2), 1-4. 

 

51. Anis, A., Abdullah, Z., & Islam, R. (2014). Defining quality education in higher 

learning institutions: Divergent views of stakeholders.  International Journal 

of Arts and Sciences, 7(1), 375-385. [Publisher: Central Connecticut State 

University] 

 

52. Islam, R., & Ahmad, S. (2014). Do managers and employees perceive motivational 

factors differently in Malaysia? International Journal of Business and Systems 

Research, 8(1): 72-90. [Publisher: Inderscience] 

 

53. Hamid, M.S.A., Islam, R., & Manaf, N.H. (2014). Employability Skills Development 

Approaches:  An Application of the Analytic Network Process. Asian 

Academy of Management Journal, 19(1), 93-111. [Publisher: Asian Academy 

of Management] 

 

54. Hamid, M. S. A., Islam, R., & Manaf, N.H. (2014). Malaysian Graduates’ 

Employability Skills Enhancement: An Application of the Importance 

Performance Analysis. Journal for Global Business Advancement. 7(3), 181-

197. [Publisher: Inderscience] 

 



   

55. Islam, R.,  & Husain, W.R.W. (2013). Editorial (Special Issue) – Management 

Applications of AHP in South-East Asia, Malaysian Management Review, 

48(2), iii-iv. [Publisher: Malaysian Institute of Management or MIM] 

 

56. Ahmed, S., Manaf, N.H., & Islam, R. (2013). Effects of Lean Six Sigma Application 

in Healthcare Services: A Literature Review. Reviews on Environmental 

Health, 28 (4), 189-194. [Publisher: Walter de Gruyter]  

 

57. Haque, M., & Islam, R. (2013). Effects of Supply Chain Management Practices on 

Customer Satisfaction: Evidence from Pharmaceutical Industry of Bangladesh. 

Global Business and Management Research: An International Journal, 

5(2&3), 120-136. 

 

58. Riyadi, S., Effendi, L., & Islam, R. (2013). Selecting a technical service provider by 

the Analytic Hierarchy Process. Malaysian Management Review. 48(2), 53-67. 

[Publisher: Malaysian Institute of Management or MIM] 

 

59. Eusuf, A., Ibrahim, M., & Islam, R. (2012). The construction and demolition wastes 

in Klang Valley, Malaysia. Planning Malaysia, X: 99-124. [Publisher: 

Malaysian Institute of Planners] 

 

60. Abdullah, M.M., &  Islam, R. (2012). Employee motivational factors: A comparison 

between Malaysia and Sultanate of Oman. Journal of Global Business 

Advancement 5(4):285-306. [Publisher: Inderscience] 

 

61. Islam, R., & Hossain, T. (2012). A survey of operations management practices in 

Islamic banks in Bangladesh. Malaysian Management Review, 47(1&2): 1-20. 

[Publisher: Malaysian Institute of Management or MIM] 

 

62. Haque, M., & Islam, R. (2012). Effect of knowledge management practices on 

business performance in Bangladesh Pharmaceuticals Industry. Terengganu 

International Management and Business Journal, 2(2): 22-31. 

 

63. Ahmed, S., & Islam, R.  (2012). Students’ perception on library service quality: A 

qualitative study of IIUM library. i-manager’s Journal on Educational 

Psychology, 6(2):19-29.  

 

64. Islam, M, & Islam, R. (2011). Strengthening Muslim family institution: A 

management perspective. Journal of Social Sciences and Humanity, 19(1), 81-

97. [Publisher: UPM Press] 

 

65. Abdullah, M.M., & Islam, R. (2011). Nominal group technique and its applications in 

managing quality in higher education. Pakistan Journal of Commerce and 

Social Sciences, 5(1): 81-99. 

 

66. Islam, R., &  Ismail, Y.  (2011). Prioritizing issues of Malaysian vision 2020: An 

application of the analytic hierarchy process and quality function deployment. 

IIUM Journal of Economics and Management, 19(1), 27-62. [Publisher: IIUM 

Press] 

 



   

67. Eusuf, M.A.,  Din, S.A.M., Ibrahim M., & Islam, R. (2011). Solid waste generation 

characteristics: The Malaysian local authorities’ outlook.  Planning Malaysia, 

IX: 51-76. [Publisher: Malaysian Institute of Planners] 

 

68. Islam, R. (2010). Group decision making through nominal group technique: An 

empirical study. Journal for International Business and Entrepreneurship 

Development, 5(2), 134-153. [Publisher: Inderscience] 

 

69. Islam , R. (2010). Critical success factors of the nine challenges in Malaysian vision 

2020. Socio-Economic Planning Sciences, 44, 199-211. [Publisher: Elsevier] 

 

70. Islam, R., & Ismail, Y. (2010). Malaysia on course to become a developed country: 

Prioritizing issues with the analytic hierarchy process. International Journal of 

the Analytic Hierarchy Process, 2(2), 79-107. [Publisher: International 

Society of the Analytic Hierarchy Process] 

 

71. Islam, R., & Ismail, A.Z. (2008). Employee motivation: A Malaysian perspective. 

International Journal of Commerce and Management, 18(4), 344-362. 

[Publisher: Emerald] 

 

72. Islam, R., & Mustapha, R. (2008). Organizational approach to total quality 

management: A case study. Asian Journal of Business and Accounting, 1(2), 

19-38. [Publisher: UM Press] 

 

73. Islam, R. (2007). MBNQA criteria in education: Assigning weights from a Malaysian 

perspective and proposition of an alternative evaluation scheme. International 

Transactions in Operational Research, 14(5), 373-394. [Publisher: Blackwell-

Wiley] 

 

74. Islam, R., Ahmed, M., & Alias, M. (2007). Application of quality function 

deployment in redesigning website: a case study on TV3. International 

Journal of Business Information Systems, 2(2), 195-216. [Publisher: 

Inderscience] 

 

75. Islam, R., & Barhem, B. (2007). Employee motivation: A comparison between 

Malaysia and UAE. Malaysian Management Review, 42(1), 101-122. 

[Publisher: Malaysian Institute of Management] 

 

76. Ahmed, M., Hussein, R., Minakhatun, R., & Islam, R. (2007). Building consumers’ 
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